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ABSTRACT

The role of the counselor in a pandemic situation has limited movement inversely proportional to
the increasing demand for services. In addition, the number of counselor personnel in schools did
not meet the proportional 1: 150 based on government Ministry of Education and Culture and was
exacerbated by the Covid-19 pandemic situation and it has been limiting student interaction with
counsellor. This article describes the important role of peer counselors in overcoming the limitations
of counseling personnel in schools in a pandemic situation. This article uses Carl Rogers adaptation
theory study method and formulates training indicators covering aspects of leadership, managerial
and organizational as well as grand indicators of counseling theory covering basic science of
counseling, active listening techniques and practice. Based on the results of the study description, it
shows that the peer counseling method can be applied effectively and has service flexibility and can

be applied during a pandemic.
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INTRODUCTION

Students are the main object of
educational services to make individuals as
independent individuals in accordance with
the mandate of Law Number 20 of 2003
concerning the National Education System,
chapter number 3, the purpose of national
education is to develop the potential of
students to become human beings who
believe and fear God Almighty. One, has
noble character, is healthy, knowledgeable,
capable, creative, independent, and becomes
a democratic and responsible citizen.

In line with this, counseling is present
as a service to achieve educational goals in
the mandate of the education law.
Counseling guidance has an important role
to play in achieving maturity in the
development and growth of learners. Rogers
in (Ratu, 2015) said that counseling aims to
provide assistance to clients in order to be

able to reach their maximum potential by
touching the psychological realm.

In the way to education, counseling is
an integral part of the educational process.
counsellor helps to make the education
process run efficiently, in easy way and
effective. ~ Therefore, guidance and
counseling are needed in schools. However,
the implementation of guidance and
counseling activities has not been going
optimally and always shows obstacles, both
from teachers and students (Dewi,
Yusmansyah, & Sofia, 2017).

The most common obstacle is the
number of counseling teacher personnel
does not match the ideal ratio of the number
of students. The lack of counseling guidance
teachers on duty in high school causes many
cases of student problems that cannot be
resolved properly, in addition to the high
costs of conducting counseling to
psychologists as well as the fear, shame and
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distrust felt by students to carry out direct
consultations. making counseling guidance
activities difficult to do (Rachman, 2019).
Moreover, in Early March the
government issued a policy to shut down all
institutions and community activities
including the teaching and learning process
and substitute it with online learning. This
situation  exacerbates the counselor's
situation at school because it has been
limiting many opportunities to interact with
students. The method of approach is
minimal, face-to-face is limited because
Covdi-19 and the limited number of
counselors have worsened access to
services. Therefore, peer counselors are
designed to solve the above problems.

METHOD

The method used is a study of Carl
Rogers' adaptation theory and formulates
training indicators covering aspects of
leadership, managerial and organizational as
well as grand indicators of counseling theory
covering basic science of counseling, active
listening techniques and practice. Literature
refers to the in-depth collection of
information and data through various
literatures such as books and relevant
research. Sources of literature taken in the
manufacture of this article are sources that
come from articles that have topics that
intersect with the discussions described
above.

FINDING (S) AND DISCUSSION

The situation of the Covid-19
pandemic has been limiting counselors from
interacting directly with students, thus
creating a wide spectrum of counselor
teachers and students.  Furthermore,
students, especially adolescents, tend to be
closed to people who are not well known.
Peer counselors are the right method to
cover all of the groups described above
because students tend to be more open with
their peers (Hasanah & Hidayati, 2016) and
(Iceu, 2011).

The shortage of counselors in schools
can be overcome by establishing a peer
counselor program in schools to assist
counseling guidance teachers in work
programs and counseling activities. The
process of forming peer counselor activities
must go through a rigorous selection stage
and train training proses so that the resulting
peer-counseling is expected to be able to
help BK teachers and students in the
semiformal realm (Isa, Lestari, & Afa,
2017).

Implementation of peer counselors
will make work programs by expert
counselors with reference to BK program
services that are considered capable of peer-
counseling. Furthermore, not all student
problems are addressed by peer-counseling.
The counselor will sort out the problems that
can be assisted (Permatasari & Suprayitno,
2020).

Peer-counseling in this article refers to
the concept of Carl Rogers' counseling
technique. This technique can be applied by
peer-counselors because it has aspects that
are quite easy to understand. Furthermore,
that this activity will be carried out only for
middle school and above because
adolescence is a fairly stable age in giving
responsibility (Wiyani, Yudiernawati, &
Maemunah, 2017) and (Wiyani et al., 2017).

In addition, adolescents also have
quite good communication skills and high
adaptability so that they are able to
understand the instructions given to be
carried out (Arifin, Widyowati, &
Hernawaty, 2018). For us, the recruitment
and implementation process must be well
structured in order to get a good outcome
and also peer counselors must be used as
role models in school because adolescents
have unique characteristics, one of which is
the nature of wanting to imitate something
seen, to circumstances, and the surrounding
environment (Wiyani et al., 2017).

With the formation of peer counselors,
the guidance and counseling teachers will
get a lot of mapping of multiple student
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behavior. In addition, guidance and
counseling teachers will find it easier to
compile program concepts according to the
needs of students as a preventive service
measure. Follow the stages of compliance to
implementation:

RECRUITMENT
Selection

The selection process is carried out by
two methods, voluntary and
recommendation. Voluntary is included so
that students do not get pressure in activities
because the assignment given is based on a
desire and a calling. The recommendation
path will involve the subject teacher and
homeroom teacher and peers to suggest a
name. The results will be determined
according to the highest poll.

Member Peer-counseling

Members of the peer counseling group
are two per class, one from the voluntary
pathway and the recommendation pathway.
Two people are rational enough for each
class considering the comparison of the ideal
class range is in the range of 25-30 with the
assumption that two students are able to
represent to become peer counseling in their
class besides being sufficient to find out
information in the class (Kumparan, 2018).

PROVISION OF TRAINING

Training is able to provide behavior
change to peer counselors in order to gain
new understanding. Training is a program
that is expected to be able to provide
stimulus to peer counselors in order to
increase their ability to become a counselor
and gain an understanding of the overall
scope of peer counselor implementation.
Training will improve abilities, knowledge,
and understanding in accordance with their
fields (Nur Hayati, 2016) and (Bhakti,
2015).

Leadership

This study is important for peer
counselors because they are potential role
models for other students besides that they
will become leaders for others and also for
themselves. Leadership skill itself is the
ability to be able to inspire other individuals
to want to behave according to plan in order
to achieve a set goal. It is hoped that peer co-
counselors who are successfully recruited
should have mastered leadership skills well.

Organizational Management

This peer counselor will become a
new organization under the direct
supervision of the counseling teacher.
Because of its nature which forms an
association so that an organization will be
formed and all members will be given an
understanding of organizational managerial
so that they understand an activity structure.
Management has a close relationship with
the organization so that the goals of an
organization are achieved, solid teamwork is
needed between  management and
organization,  therefore it  requires
management management and good work
procedures within the organization.

Organization Forming

After the training stages above, it will
proceed to the formation of an
organizational structure. This is intended to
form a clear structure regarding the positions
held so that in addition to serving as peer
counselors, they are aware of their
respective work roles and activities.

PHASE 1l TRAINING

At this stage, peer counselors will be
given knowledge and understanding of the
basic science of being a counselor. The
knowledge provided is expected to be able
to become a peer counselor as a supporting
component in helping counseling guidance
teachers in overcoming problems in school.
The following are the training materials that
will be provided.
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Basics of Counseling

Peer counselors will be provided with
basic training to become a counselor and
provide knowledge about what principles
must be carried out. Furthermore, the
remainder is provided with basic techniques
to become a counselor including;
Acceptance (equipped with how to accept
clients, both in terms of language and
behavior); Respect (give respect to clients);
Understanding (understand, understand);
Reassurance  (reassuring,  reassuring);
Encouragement  (encouragement  and
enthusiasm); Limited questioning (taught
how to explore problems by giving limited
questions); Reflection (reflecting questions
and feelings) (Ratu, 2015).

Active Listening Techniques

In this stage, the peer counselor will
receive training in how to be a good listener,
because basically by listening to someone's
story, it has been able to overcome some of
the problems. So this training is considered
very important. The technique that will be
trained is active empathic listening skill.
This technique is an empathic listening skill,
including techniques such as maintaining
eye contact, not interrupting the speaker,
making encouraging comments or non-
verbal cues, formulating appropriate
questions, paraphrasing, and summaries to
show understanding. about the things the
speaker said. So, active empathic listening
skill is a listening skill that is carried out
actively and full of empathy by listeners by
responding both verbally and non-verbally
and is recognized by both the listener and the
speaker (Mahanani & Patricia, 2018).

The Application and Internalization of
the Car Rogers Theory

This theory is deemed appropriate for
the capacity of peer counselors. The peer
counselor will only be charged with
problems that have criteria in accordance
with Rogers' theory. This toeri is easier to
understand by sebauya counselors because

basically this theory considers that humans
already have the ability to solve a problem.
But it only needs help as motivation to move
forward. Rogers' theory is indeed very
popular because it has optimistic and
independent characteristics because Rogers
views that humans are basically good,
constructive and will always have a positive
forward orientation (Ratu, 2015).

Carl Rogers is a prominent
psychologist and one of the founding
members of the humanist movement. He
focuses on the growth potential of healthy
individuals and contributes to understanding
oneself and personality. Rogers' theory and
focus on individual choice and not on that
genes are deterministic. He emphasizes free
will and self-determination, with each
individual wanting to be the best they can be
(McLeod, 2014).

Humanistic psychology emphasizes
the active role of individuals in shaping their
internal and external world. Rogers
developed this field by emphasizing that
humans are active, creative, experienced
beings who live in the present and
subjectively respond to current perceptions,
relationships, and encounters. He coined the
term actualization tendency, which refers to
a person's basic instinct to succeed at his
highest possible capacity. Through person-
centered counseling and scientific therapy
research, Rogers shaped his theory of
personality development, which highlighted
free will and the great source of human
potential for good (Amalia, 2014).

Rogers believes that all behavior is
motivated by self-actualization tendencies,
which push a person to reach their highest
level. As a result of their interactions with
the environment and other people, an
individual forms a self-structure or self-
concept - an organized, fluid, and self-
related pattern of concepts and values. If
someone has a positive self-concept, they
tend to feel good about who they are and
often see the world as a safe and positive
place. If they have a negative self-concept,
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they may feel unhappy with who they are
(Chandradewi, Suandi, & Artika, 2014).

CONCLUSION

Proportion of number of counselors in
schools according to Indonesian
government regulation 1. 150. However,
due to limited resources, counseling
guidance teachers have not met the ideal
standard size. This makes counseling
guidance worse and has an impact on
students not being served. Meanwhile
students really need psychological services
at school. With the peer counselor service, it
is hoped that they will be able to help the
performance of guidance teachers in schools
through the application of Carl Rogers
theory.

REFERENCE

Amalia, L. (2014). Teori Konsep diri Carl R.
Rogers 1. Muaddib, 3(1), 87-99.

Retrieved from
http://journal.umpo.ac.id/index.php/
MUA/article/view/29

Arifin, H. S., Widyowati, W., & Hernawaty,
T. (2018). Freedom of Expression di
Media Sosial bagi Remaja Secara
Kreatif dan Bertanggung Jawab: Bagi
Siswa SMA Al-Ma’soem Rancaekek
dan SMA Muhammadiyah
Pangandaran. Public Law, 1(5), 520-
554.
https://doi.org/10.4324/97813151463
24-17

Bhakti, C. P. (2015). Bimbingan dan
Konseling  Komprehensif:  Dari
Paradigma Menuju Aksi. Jurnal Fokus
Konseling, 1(2), 93-106.

Chandradewi, A. A. S. D., Suandi, N., &
Artika, 1. W. (2014). Pemberitaan
Kasus Korupsi di Bali pada Media
Cetak Bali Post dan Jawa Pos. E-
Journal Jurusan Pendidikan Bahasa
Dan Sastra Indonesia, Universitas
Pendidikan Ganesha, 2(1). Retrieved
from

http://ejournal.undiksha.ac.id/index.p
hp/JJPBS/article/viewFile/3038/2516

Dewi, T. W. G., Yusmansyah, & Sofia, A.
(2017). Faktor Kurangnya Minat
Siswa Pada Layanan Bimbingan dan
Konseling. Guidance and Counseling,
(1), 108-120.

Hasanah, F., & Hidayati, F. (2016).
Hubungan Antara Self-Compassion
Dengan Alienasi Pada Remaja
(Sebuah Studi Korelasi pada Siswa
SMK Negeri 1 Majalengka). Empati,
5(4), 750-756.

Iceu, R. (2011). Program bimbingan teman
sebaya untuk meningkatkan percaya
diri siswa. Pendidikan, Edisi Khus(2),
154-163.

Isa, L., Lestari, H.,, & Afa, J. R. (2017).
Hubungan Tipe Kepribadian, Peran
Orang tua dan Saudara, Peran Teman
Sebaya, dan Peran Iklan Rokok
dengan Perilaku Merokok pada Siswa
SMP Negeri 9 Kediri Tahun 2017.
Jurnal llmiah Mahasiswa Kesehatan
Masyarakat, 2(7), 1-10. Retrieved
from
http://ojs.uho.ac.id/index.php/JIMKE
SMAS/article/download/3423/2578

Kumparan, K. R. (2018). Kapasitas Siswa
dalam Satu Kelas di Sekolah Dasar,
Berapa yang Ideal? Retrieved from
https://kumparan.com/kumparanmom
/kapasitas-siswa-dalam-satu-kelas-di-
sekolah-dasar-berapa-yang-ideal-
1551344775435623080/full

Mahanani, I. S., & Patricia, S. R. R. P.
(2018). Pelatihan Ketrampilan
Mendengarkan Empatik Aktif untuk
Meningkatkan Kedekatan Guru dan

Anak. 10, 1-18.
McLeod, S. (2014). Carl Rogers
simplypsychology.org/carl-

rogers.ntml. 1-5. Retrieved from
https://www.simplypsychology.org/si
mplypsychology.org-carl-rogers.pdf
Nur Hayati, S. H. (2016). Pengaruh
Pelatihan,  Kepemimpinan, Dan
Motivasi Terhadap Kinerja Karyawan

The International Conference of Universitas Pekalongan 2021 137



EDUCATION - Looking at the Implication and Solutions in the Time of Pandemic through Social, Economic,
Educational, Health, and Legal Points of View and Perspectives

Pada Pd Bpr Bank Jogja Yogyakarta.
Jurnal Telaah Bisnis, 17, 19-34.
Retrieved from
http://journal.stimykpn.ac.id/index.ph
p/tb/article/view/41/34

Permatasari, D., & Suprayitno, E. (2020).
Implementasi  Kegiatan  Pendidik
Sebaya dan Konselor Sebaya dalam
Upaya Pencegahan Triad KRR di
Pusat Informasi dan Konseling
Remaja. Jurnal Ners Dan Kebidanan
(Journal of Ners and Midwifery), 7(1),
143-150.
https://doi.org/10.26699/jnk.v7il.art.
p143-150

Rachman, R. (2019). Penerapan Metode
Simple Additive Weighting Pada
Sistem Pakar Bimbingan Konseling
Siswa SMA. Jurnal Kajian llmiah,

19(1), 73.
https://doi.org/10.31599/jki.v19i1.39
7

Ratu, B. (2015). Psikologi Humanistik (Carl
Rogers) Dalam Bimbingan dan
Konseling. Kreatif, (1951), 10-18.

Wiyani, R., Yudiernawati, A, &
Maemunah, N. (2017). Pengaruh
Pemberian  Penyuluhan  terhadap
Pengetahuan pada Remaja Awal
Tentang Bahaya Narkoba di MAN 1
Kelas X Malang. 2, 772-782.

138 The International Conference of Universitas Pekalongan 2021



	Page 1

