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ABSTRACT 

It has been a year since the pandemic has become a polemic in various fields including education. 

During the pandemic, online learning is needed to support the running of teaching and learning 

activities. In this study researchers used quantitative methods to find out whether GC is an 

efficient and appropriate online learning medium during the pandemic. Researchers used a sample 

of 50 students; including 25 students of 4th semester and 25 students of 6th semester in English 

Department of Universitas Pekalongan. This reseach indicates that 28 % students chose google 

classroom as the most effective online learning platform meanwhile 72 % choose other platfroms. 

Blended learning by using Google Classroom is thus suggested as the solution for learning in the 

pandemic time. 
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INTRODUCTION 

In 2019 corona virus disease (Covid-

19) spread in almost all countries. This 

became challenges for the education sector, 

especially universities. In the government 

education sector, we have designed and 

implemented protocols to stop the spread of 

Covid-19 (social distancing, physical 

distancing, wearing masks and washing 

hands). This is also done by universities, 

namely by prohibiting face-to-face 

(conventional) lectures and suggesting 

learning online (Kemendikbud Dikti 

Circular Letter No.1 of 2020). Universities 

have to control and conduct online learning 

(Firman, F., & Rahayu, S., 2020). 

To prevent the spread of Covid-19, 

WHO has appealed to stop events that can 

cause crowds. Therefore, face-to-face 

learning that gathers a large number of 

students in the class is reviewed for 

implementation. This is because lecturers 

usually have physical contact to the 

students (Firman, F., & Rahayu, S., 2020). 

According to Milman (2015) the use of 

digital technology can allow students and 

lecturers to carry out the learning process 

even though they are in different places. 

This can be solution. 

Digital technology used in the 

education sector is often referred to as 

blended learning. According to Charles 

(2004: 3) “Blended learning is a 

combination of teaching and learning”. 

However, traditionally the learning that is 

often used is F2F learning or often referred 

to as the traditional learning system, 

whereas in the current era blended learning 

is part of education-based technology. 

Blended learning is also a simple way to 

expand the classroom, experience and time 

that a variety of conventional media 

technologies combine. (Sneeze, 2004; 

Picacciano, 2007). 

The goals of blended learning are to 

increase knowledge and performance, to 

increase student engagement, to encourage 

collaborative learning and to create a 

learning environment that is less stressful.  

Teachers need technology to make learning 

that will be conveyed to students so that 

blended learning in the 4.0 era is very much 

needed, especially the state of Covid-19 

and online learning is a solution in the 

education sector. 
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In this online learning related to 

technology, students are expected to be 

able to understand the material and apply it 

in life. Many platforms in the education 

sector like google classroom are used to 

support online classes. Through  google 

classroom application, it is expected that 

the learning objectives will be more easily 

perceived.  Therefore, the purpose of 

google classroom is to convey information 

precisely and accurately (Judge, 2016). 

Google classroom is another blended 

learning platform that emerged in 2014 

(Luckerson. 2015) and became famous 

since 2017 which changed institutional use 

to individual use (Heijink, 2017). This 

application allows anyone with a Google 

account to create virtual classrooms. Since 

2014, classes have gained wide acceptance 

in K-12 education because they are free, 

easy to use and have unlimited capacities. 

The platform that researchers 

consider as an effective application is the 

google classroom. However, lately many 

students have complained about being 

bored with online learning, especially since 

online learning has been going on for the 

last one year. 

Researchers found boredom in online 

learning in English education students at the 

University of Pekalongan. However, they 

loved google classroom as an important 

platform to support online learning. This 

research was important to do to reveal 

whether google classroom can create 

effective learning and to describe the 

possible application of blended learning that 

allows students to learn through content and 

instructions delivered online with 

independent control over time, place, 

sequence, and speed of learning. 

 

RESEARCH METHOD 

In this study, the researchers used a 

quantitative method. According to 

Sugiyono (2013: 13), quantitative research 

methods can be interpreted as research 

methods based on the philosophy of 

positivism, used to research on certain 

populations or samples, sampling 

techniques are generally carried out 

randomly, data collection uses research 

instruments, analysis is quantitative / 

statistics in order to test the predetermined 

hypothesis. 

Quantitative research has various 

types. The researchers used descriptive 

quantitative research. Surveys are used to 

ask questions to a sample of respondents, 

using various types of methods such as 

online polls, online surveys, paper 

questionnaires, web interception surveys, 

and others. The researchers used surveys 

carried out in situations where the 

researchers intended to collect data from a 

sample or target population in certain time. 

Researchers could evaluate various 

variables at any given time. The data 

collected using this type of survey are those 

that illustrate the similarity in all variables 

except those considered for the study. 

a. Technique of collecting data  

In this study, the researchers 

collected data based on the source. 

According to Sugiyono (2018: 213) 

there are two types of data collection 

based on the source, namely as follows: 

1. Primary Sources  

Primary sources are data sources 

that directly provide data to data 

collectors. The primary data were 

obtained in this study is by 

distributing questionnaires to 

respondents, namely English 

Language Education Department 

Students. 

2. Secondary Sources  

Secondary sources are sources 

that do not directly provide data to 

data collectors, for example through 

other people or through documents. 

In this study the researchers collected 

the necessary data and information by 

reading books, journals, articles, data 
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from the internet, and previous 

research theses.  

b. Population  

Sugiyono (2018: 130) defines 

population as a generalization area 

consisting of objects / subjects that have 

certain qualities and characteristics 

determined by researchers to be studied 

and then conclusions drawn. Based on 

the above understanding, what is meant 

by the population here was the Students 

of English Language Education 

Department at Universitas  Pekalongan. 

c. Sample  

Sugiyono (2018: 131) states that the 

sample is part of the number and 

characteristics of the population. In this 

study, the researchers used 

nonprobability sampling techniques to 

determine the research sample. 

According to Sugiyono (2018: 136) 

nonprobability sampling is a sampling 

technique that does not provide equal 

opportunities / opportunities for each 

element or member of the population to 

be selected as a sample. Roscoe (2007) 

in Sugiyono (2015: 12) states that the 

appropriate sample size for use in 

research is between 30 to 500.The 

researchers then selected 50 students 

consisting of students in semester 2, 

semester 4 and semester 6 who had 

experienced online learning using the 

Google Classroom application since the 

pandemic took place. 

d. Research Instrument 

According to Naqyah (2020) in 

Purwanto (2007: 7) the instrument is a 

measuring tool used to collect and 

measure data. According Naqyah (2020) 

in Muhadi (2013: 42) the instrument is 

used by researchers to collect 

information or data about the state of the 

object or process under study. 

 

e. The  Questionnaire  

In completing the questionnaires, 

the respondents must answer "yes” or 

“no" on the answer sheet provided in 

accordance with the existing facts. The 

questionnaire was used to see the 

responses of English education students 

in using Google Classroom as a learning 

medium during the pandemic period at 

Pekalongan University. 

 

f. Techniques of Data Analysis 

In analyzing the data, researchers 

used descriptive quantitative techniques. 

According to Sugiyono (2014), 

descriptive quantitative analysis 

techniques,  are a method of analyzing 

data by describing the data that has been 

collected, without making generalized 

conclusions (generalizations). In this 

technique, the value of the independent 

and dependent variables will be known. 

After obtaining data from respondents 

and supporting sources, the researcher 

analyzed the results of the data using a 

quantitative approach with descriptive 

analysis. 

Descriptive quantitative research is 

a study that describes the data that has 

been obtained from respondents through 

an instrument in the form of a google 

form. In quantitative research, the data 

analysis technique usually used was 

statistics. The statistics used in this 

research was descriptive statistics. 

According to Sugiyono (2015: 207), 

quantitative descriptive analysis 

techniques are data analysis by 

describing or describing the data that has 

been collected as it is without intending 

to make conclusions that apply to the 

public. In that study the data would be 

displayed in the form of a percentage of 

numbers. To obtain the relative 

frequency/percentage figure, the 

calculation is carried out using the 

following formula (Sudijono, 2012: 43): 
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P= 𝑓 /𝑁 x 100 % 

description:  

f = The frequency for which the 

percentage is being sought 

N = The number of frequencies / 

number of individuals.  

P = Percentage number.  

After the percentage figures were 

obtained, then the numbers were 

classified into categories using the 

following formula: 

a. Specifying Interval 

Based on the formula above, a 

category based on the percentage will 

be obtained as follows:  

 

        Value Interval Formula =   

number of answers x 100 % 

Total Answers 

 

FINDING(S) AND DISCUSSION 

To get the answer of the research 

questions, the researchers  asked 

respondents several questions regarding 

online learning and the following results 

were obtained. 

Table 1.The questionnaire was given to 50 

English students at the University of 

Pekalongan 

No Question 
Respon (%) 

Yes No 

1.  

Is there any 

obstacles in 

online 

learning 

86 14 

2.  

Is online 

learning 

boring? 

70 30 

3.  

Is the internet 

a major 

obstacle in 

online 

learning? 

80 20 

4.  

Do you agree 

that GC is an 

application 

that does not 

require a lot 

of quota/data 

compared to 

other learning 

applications? 

76 24 

5.  

Do you think 

GC is an 

efficient 

medium in 

online 

learning? 

80 20 

6.  

Are facilities 

in GC helpful 

in online 

learning ?  

86 14 

7.  

Do you like 

the use of GC 

applications 

in online 

learning? 

88 12 

8.  

Do you think 

there are other 

applications 

that are easier 

and more 

efficient in 

online 

learning? 

GC 

(28) 

WA 

(24) 

G

oo

gl

e 

m

eet 

(1

6 

Lai

n-

lai

n 

(20

) 

 

From the results of the analysis 

above, we can see that in the first 

question,  43 students answered yes 

which meant that they felt obstacles in 

online learning. Meanwhile, 7 other 

students had no problems in online 

learning. Next, question number 2 shows 

that 35 students felt bored with online 

learning and 15 others did not. Question 

no 3, as many as 40 students answered 

yes, that the internet was the main 

obstacle in online learning. Then, as 

many as 38 students answered that 

Google Classroom does not require 
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much quota compared to other online 

learning applications. Question number 

5, when asked whether Google 

Classroom is the most efficient 

application in online learning, 40 

students answered yes and 12 others 

answered no. Then 43 students stated 

that the facilities in the Google 

Classroom were helpful for online 

learning, while 10 students responded 

no. It is also known that 44 students 

loved google classroom as an online 

learning application, and the remaining 6 

did not. The last result, there were 14 

students who answered that there was no 

application other than Google Classroom 

which was efficient for online learning, 

12 others answered Whatsapp group as 

another effective alternative application 

for online learning, while the rest, 20 

students answered Google meet, 

Edmodo and Zoom as Another efficient 

application for online learning.  

Based on this finding, the 

researchers believed that Google 

Classroom is one of solutions for 

blended learning in this pandemic era. 

We can combinde google classroom with 

the use of other teaching platform and 

we can also combine google classroom 

with offline classroom. 

 

CONCLUSION(S) 

From the results of this study, the 

researchers  concluded that sometimes 

students felt online learning as boring. the 

use of google classrooms is preferred by 

students because it shows a percentage of 

88% for those who loved it.  The uses of 

Google classrooms also do not require a lot 

of quota compared to other online learning 

application.  Students responded that there 

is no other application which is efficient for 

online learning except google classroom. 

Therefore, the researchers concluded that 

google classroom  can be used as a solution 

for teaching in the pandemic time. It can 

also be used for blended learning 

application to support students’ learning in 

this pandemic time. 
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